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PROFESSIONAL SUMMARY  

Senior UX Designer with  9+ years of experience designing complex enterprise products for Fortune 500 companies. 

Designed an agentic AI onboarding system, live across four JPMC regions, reducing client onboarding time by 45%. 

Received recognition for conversational AI design, sketchnoting & accessibility and mentoring 100+ designers. 

EXPERIENCE 

JP Morgan Chase, UK offices​  Nov 2022 - Present 
Senior UX designer, Asset and wealth management 

•​ Designed an agentic AI system that analyses private-banking client onboarding data and documents for 

anomalies, reducing cases requiring manual review by 70% and onboarding time by 45%. 

•​ Received a quarterly spotlight award for design-engineering impact, for optimizing design-to-development 

handoff time by 30% using AI-coded prototypes, giving engineers working components instead of static specs.  

•​ Contributed to the design system by proposing AI form pre-fill interactions, actively used by 80+ designers. 

•​ Redesigned private client’s documentation journey with clearer information architecture, status, and actions, 

cutting approval time by 20% and reducing advisor-client back-and-forth. 

•​ Designed an in-app chat feature between advisors and operations team, keeping communication and ticket 

context in one place instead of scattered across email. Cut turnaround time from 3 days to 15 minutes. 

•​ Optimised the account setup funnel using Qlik Sense analytics, user research, and experimentation, increasing 

completion rates by 66% and doubling advisor satisfaction scores. 

 ServiceNow​     Mar 2021 – Dec 2021 

Product Designer 

•​ Redesigned vulnerability response & security incident response applications, part of the cybersecurity suite 

leading to new revenue stream >100% YoY business growth. 

•​ Created an interactive MITRE ATT&CK visualization platform, enabling ~70%  faster threat detection and incident 

response, later adopted by Cisco, DNB Bank and other leading Fortune 500 companies.  

ConnectLab.ai​ Jul 2017 – Mar 2021 
Founding designer 

•​ Designed MiDigiWorld, a live learning app across iOS, Android, and web with  2M+ registered learners,  shipped 

MVP in weeks and led design for chat, payments, discovery, and live session experiences across 

•​ Designed and shipped an NHS telehealth mobile app in 6 weeks, used by 2,500+ doctors during COVID-19 

SKILL SET 

Design craft​ Interaction design, visual design, information architecture, journey mapping, accessibility (WCAG 2.1). 
UX research ​ User interviews, contextual inquiry, usability testing, heuristic evaluation 

AI in design​ Design-to-code workflows, agentic system design, human-AI interaction patterns 

Tools​ FigmaMake, Co-pilot, Miro, Jira, Confluence, HTML/CSS/React, VSCode 

EDUCATION 

University College of London UCL, London ​  2021 – 2022 
MSc. in HCI | Dean's List award (Top 5%) for academic excellence. 

DAIICT, Gandhinagar, M.Des in Communication design​  2015 – 2017 

Bhilai Institute of Technology, B.E in Computer science engineering  ​  2010 – 2014                    
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